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Mobile Insurance  
Device Eligibility and Deductible Schedule 

 
5/1/2012 Update 

 
This list is updated regularly to include new models.  Older models may not appear below.  If your model 
is not listed, please contact AT&T at 1-800-331-0500.  Devices introduced under Equipment Tier 2 
($125.00 deductible) or Equipment Tier 3 ($199.00 deductible) may be moved to Equipment Tier 1 
($50.00 deductible) or Equipment Tier 2 ($125.00 deductible) during their lifecycle. The non-refundable 
deductible is based on the date of loss. 
 
If you are not certain of the model of your device, refer to your original receipt or you may be able to 
determine the model by following these steps:  Turn the power off.  Carefully remove the battery cover 
and the battery.  The model is typically printed on the white label located under the battery. 
 
This list is changed from time to time.  Please check this list any time your equipment changes.  
 
Mobile Insurance is not available for and coverage does not apply to: 

 Blackberry Playbook  

 Phones on GoPhone
®

 accounts  

 Tablets with pre-paid data plans 

 AT&T 3G MicroCell  

 Phone or device models not sold by AT&T (e.g., Dell Streak, Google Nexus One, TerreStar 
Genus) 

 Docks (such as for the Motorola ATRIX 4G) 

 Amazon Kindle 
 
Eligibility is subject to change. 

 

 
Equipment Tier 1 

$50 Non-refundable 
Deductible 

 

 
Equipment Tier 2 

$125 Non-refundable 
Deductible 

 

 
Equipment Tier 3 

$199 Non-refundable 
Deductible 

 

 
To determine what tier your device is in, please see the table below. If you do not see your phone model 

in the following list, please contact AT&T at 1-800-331-0500. 
 

Manufacturer Model Equipment Tier Deductible 

ACER AS1830T Equipment Tier 3 $199 

ACER ASPIRE ONE Equipment Tier 3 $199 

ACER ASPIRE 1830 Equipment Tier 3 $199 

ACER 
ASPIRE NETBOOK 

(A0722) Equipment Tier 2 $125 

ACER ICONIA TAB (A501) Equipment Tier 3 $199 

AMAZON KINDLE Ineligible N/A 

APPLE iPhone (all models) Equipment Tier 3 $199 

APPLE iPad (all models) Equipment Tier 3 $199 

AT&T 3G MICROCELL Ineligible N/A 

AT&T 8525 Equipment Tier 1  $50 
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AT&T F160 Equipment Tier 1 $50 

AT&T IMPULSE 4G (U8800) Equipment Tier 1 $50 

AT&T 
MOBILE HOTSPOT 

ELEVATE 4G (AC754S) Equipment Tier 1 $50 

AT&T 
MOBILE HOTSPOT 

MiFi 2372 Equipment Tier 1 $50 

AT&T QUICKFIRE Equipment Tier 1 $50 

AT&T R225 GOPHONE  Equipment Tier 1 $50 

AT&T TILT (8900/8925) Equipment Tier 1  $50 

AT&T USBCONNECT 881 Equipment Tier 1 $50 

AT&T USBCONNECT 900 Equipment Tier 1 $50 

AT&T 
USBCONNECT 

ADRENALINE (AD600) Equipment Tier 1 $50 

AT&T 
USBCONNECT FORCE 

4G (E368) Equipment Tier 1 $50 

AT&T 
USBCONNECT 
LIGHTENING Equipment Tier 1 $50 

AT&T 
USBCONNECT 

MERCURY Equipment Tier 1 $50 

AT&T 

USBCONNECT 
MOMENTUM 4G 

(AC313U) Equipment Tier 1 $50 

AT&T 

USBCONNECT 
SHOCKWAVE 

(USB308) Equipment Tier 1 $50 

AT&T USBCONNECT TURBO Equipment Tier 1 $50 

AT&T 
USBCONNECT 

VELOCITY Equipment Tier 1 $50 

AT&T 
WIRELESS HOME 
PHONE (WF720) Equipment Tier 1 $50 

AT&T Z331 Equipment Tier 1 $50 

DELL AERO Equipment Tier 1 $50 

DELL INSPIRON MINI 10 HD Equipment Tier 2 $125 

GARMIN NUVIFONE (G60) Equipment Tier 1  $50 

HP IPAQ GLISTEN Equipment Tier 1 $50 

HP MINI 110 Equipment Tier 2 $125 

HP VEER 4G (P160UNA) Equipment Tier 1 $50 

HTC ARIA (A6366) Equipment Tier 1 $50 

HTC FREESTYLE (F5151) Equipment Tier 1 $50 

HTC FUZE (P4600/P4605) Equipment Tier 1  $50 

HTC HD7S (T9295) Equipment Tier 2 $125 

HTC 
JETSTREAM 
(PG09410) Equipment Tier 3 $199 

HTC INSPIRE 4G (PD98120) Equipment Tier 2 $125 

HTC ONE X (PJ83100) Equipment Tier 3 $199 

HTC PURE (ST6356) Equipment Tier 1 $50 

HTC SURROUND (T8788) Equipment Tier 1 $50 

HTC  
TILT 2 (ST7377/ 

ST7378) Equipment Tier 1  $50 
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HTC TITAN (PI39100) Equipment Tier 3 $199 

HTC TITAN II (PI86100) Equipment Tier 3 $199 

HTC VIVID (PH39100) Equipment Tier 3 $199 

LENOVO S10 Equipment Tier 2 $125 

LG Arena Equipment Tier 1 $50 

LG A340 Equipment Tier 1 $50 

LG CF360 Equipment Tier 1 $50 

LG CU405 Equipment Tier 1 $50 

LG ENCORE (U5AT) Equipment Tier 1 $50 

LG EXPO Equipment Tier 1 $50 

LG GR500 Equipment Tier 1 $50 

LG GU292 Equipment Tier 1 $50 

LG GU295 Equipment Tier 1 $50 

LG INCITE (CT810) Equipment Tier 1 $50 

LG INVISION (CB630) Equipment Tier 1 $50 

LG NEON (GT365) Equipment Tier 1 $50 

LG NEON II (GW370) Equipment Tier 1 $50 

LG NITRO HD (P930) Equipment Tier 3 $199 

LG PHOENIX (P505) Equipment Tier 1 $50 

LG PRIME (GS390) Equipment Tier 1 $50 

LG QUANTUM (C900) Equipment Tier 1 $50 

LG SHINE (CU720) Equipment Tier 1 $50 

LG SHINE II Equipment Tier 1 $50 

LG THRILL 4G (P925) Equipment Tier 1 $50 

LG THRIVE (P506) Equipment Tier 1 $50 

LG TRAX (CU575) Equipment Tier 1 $50 

LG VU (CU920) Equipment Tier 1 $50 

LG VU PLUS (GR700) Equipment Tier 1 $50 

LG XENON (GR500) Equipment Tier 1 $50 

LG XPRESSION (C395) Equipment Tier 1 $50 

MOTOROLA ATRIX 4G   (MB860) Equipment Tier 2 $125 

MOTOROLA ATRIX 2 (MB865) Equipment Tier 2 $125 

MOTOROLA BACKFLIP Equipment Tier 1 $50 

MOTOROLA BRAVO (MB520) Equipment Tier 1 $50 

MOTOROLA EM330 Equipment Tier 1 $50 

MOTOROLA FLIPOUT (MB511) Equipment Tier 1 $50 

MOTOROLA FLIPSIDE (MB508) Equipment Tier 1 $50 

MOTOROLA KARMA (QA1) Equipment Tier 1 $50 

MOTOROLA Q9H Equipment Tier 1 $50 

MOTOROLA RAZR Equipment Tier 1 $50 

MOTOROLA Tundra (VA76r) Equipment Tier 1 $50 

MOTOROLA V365 Equipment Tier 1 $50 

MOTOROLA V3i Equipment Tier 1 $50 

MOTOROLA V3r Equipment Tier 1 $50 

MOTOROLA V3xx (IZAR) Equipment Tier 1 $50 

MOTOROLA V9 (MOTORAZR2 V9) Equipment Tier 1 $50 

MOTOROLA V9X Equipment Tier 1 $50 

MOTOROLA Z9 Equipment Tier 1 $50 

NOKIA 2320 Equipment Tier 1 $50 
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NOKIA 2330 Equipment Tier 1 $50 

NOKIA 2600 Equipment Tier 1 $50 

NOKIA 2610 Equipment Tier 1 $50 

NOKIA 2660 Equipment Tier 1 $50 

NOKIA 2680 Equipment Tier 1 $50 

NOKIA 2720 Equipment Tier 1 $50 

NOKIA 6030 Equipment Tier 1 $50 

NOKIA 6085 Equipment Tier 1 $50 

NOKIA 6350 Equipment Tier 1 $50 

NOKIA 6555 Equipment Tier 1 $50 

NOKIA 6555i Equipment Tier 1 $50 

NOKIA  C3 Equipment Tier 1 $50 

NOKIA E62 Equipment Tier 1 $50 

NOKIA E71X Equipment Tier 1 $50 

NOKIA LUMIA 900 Equipment Tier 2 $125 

NOKIA MURAL (6750) Equipment Tier 1 $50 

NOKIA N75 (NGAGE) Equipment Tier 1 $50 

NOKIA SURGE (6790) Equipment Tier 1 $50 

OPTION 
FAEMA USB 

QUICKSILVER Equipment Tier 1 $50 

OPTION GTMAX 3.6 Equipment Tier 1 $50 

OPTION 
HSUPA GT ULTRA 

(ETNA) Equipment Tier 1 $50 

OPTION 
HSUPA GT ULTRA 

(EXPRESS) Equipment Tier 1 $50 

PALM CENTRO Equipment Tier 1 $50 

PALM PIXIE PLUS Equipment Tier 1 $50 

PALM PRE PLUS Equipment Tier 2 $125 

PANTECH BREEZE (C520) Equipment Tier 1 $50 

PANTECH BREEZE II (P2000) Equipment Tier 1 $50 

PANTECH BURST (P9070) Equipment Tier 1 $50 

PANTECH CROSSOVER (P8000) Equipment Tier 1 $50 

PANTECH DUO (C810) Equipment Tier 1  $50 

PANTECH EASE (P2020) Equipment Tier 1 $50 

PANTECH ELEMENT (P4100) Equipment Tier 2 $125 

PANTECH IMPACT Equipment Tier 1  $50 

PANTECH LAZER Equipment Tier 1 $50 

PANTECH LINK (P7040) Equipment Tier 1 $50 

PANTECH LINK II (P5000) Equipment Tier 1 $50 

PANTECH MATRIX (C740) Equipment Tier 1 $50 

PANTECH MATRIX PRO (820) Equipment Tier 1 $50 

PANTECH POCKET(P9060) Equipment Tier 1 $50 

PANTECH PURSUIT Equipment Tier 1 $50 

PANTECH P6010 Equipment Tier 1 $50 

PANTECH REVEAL (C790) Equipment Tier 1 $50 

PANTECH SLATE (C530) Equipment Tier 1 $50 

RIM BLACKBERRY 7100G Equipment Tier 1 $50 

RIM BLACKBERRY 7130C Equipment Tier 1 $50 

RIM BLACKBERRY 8820 Equipment Tier 1  $50 
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RIM 
BLACKBERRY BOLD 

9000 Equipment Tier 2 $125 

RIM 
BLACKBERRY BOLD 

9700 Equipment Tier 2 $125 

RIM 
BLACKBERRY BOLD 

9900 Equipment Tier 2 $125 

RIM 
BLACKBERRY CURVE 

8300 Equipment Tier 1  $50 

RIM 
BLACKBERRY CURVE 

8310 Equipment Tier 1  $50 

RIM 
BLACKBERRY CURVE 

8320 Equipment Tier 1 $50 

RIM 
BLACKBERRY CURVE 

8520 Equipment Tier 1 $50 

RIM 
BLACKBERRY CURVE 

8900 Equipment Tier 1 $50 

RIM 
BLACKBERRY CURVE 

3G (9300) Equipment Tier 1 $50 

RIM 
BLACKBERRY CURVE 

3G (9360) Equipment Tier 1 $50 

RIM 
BLACKBERRY PEARL 

8100C Equipment Tier 1 $50 

RIM 
BLACKBERRY PEARL 

8110 Equipment Tier 1 $50 

RIM 
BLACKBERRY PEARL 

8120 Equipment Tier 1 $50 

RIM 
BLACKBERRY PEARL 

3G (9100) Equipment Tier 1 $50 

RIM 
BLACKBERRY 

PLAYBOOK Ineligible N/A 

RIM 
BLACKBERRY TORCH 

(9800) Equipment Tier 3 $199 

RIM 
BLACKBERRY TORCH 

(9810) Equipment Tier 3 $199 

RIM 
BLACKBERRY TORCH 

(9860) Equipment Tier 3 $199 

RIM 
BLACKBERRY CURVE 

(9360) Equipment Tier 1 $50 

SAMSUNG A117 Equipment Tier 1 $50 

SAMSUNG A127 Equipment Tier 1 $50 

SAMSUNG A137 Equipment Tier 1 $50 

SAMSUNG A167 Equipment Tier 1 $50 

SAMSUNG A177 Equipment Tier 1 $50 

SAMSUNG A187 Equipment Tier 1 $50 

SAMSUNG A197 Equipment Tier 1 $50 

SAMSUNG A227 Equipment Tier 1 $50 

SAMSUNG A237 Equipment Tier 1 $50 

SAMSUNG A437 Equipment Tier 1 $50 

SAMSUNG A517 Equipment Tier 1 $50 

SAMSUNG A637 Equipment Tier 1 $50 
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SAMSUNG A657 Equipment Tier 1 $50 

SAMSUNG A717 Equipment Tier 1 $50 

SAMSUNG A727 Equipment Tier 1 $50 

SAMSUNG A737 Equipment Tier 1 $50 

SAMSUNG A777 Equipment Tier 1 $50 

SAMSUNG ACCESS (A827) Equipment Tier 1 $50 

SAMSUNG BLACKJACK II (i617) Equipment Tier 1 $50 

SAMSUNG CAPTIVATE (i897) Equipment Tier 2 $125 

SAMSUNG 
CAPTIVATE GLIDE 

(SGH-i927) Equipment Tier 2 $125 

SAMSUNG 
DOUBLETIME (SGH-

i857) Equipment Tier 1  $50 

SAMSUNG EPIX (i907) Equipment Tier 1  $50 

SAMSUNG Eternity (A867) Equipment Tier 1  $50 

SAMSUNG Eternity II (A597) Equipment Tier 1 $50 

SAMSUNG EVERGREEN (A667) Equipment Tier 1 $50 

SAMSUNG FLIGHT Equipment Tier 1  $50 

SAMSUNG FLIGHT II (SGH-A927) Equipment Tier 1 $50 

SAMSUNG FOCUS (SGH-i917) Equipment Tier 1 $50 

SAMSUNG 
FOCUS FLASH (SGH 

i677) Equipment Tier 1 $50 

SAMSUNG FOCUS S (SGH i937) Equipment Tier 3 $199 

SAMSUNG GALAXY TAB (i987) Equipment Tier 3 $199 

SAMSUNG 
GALAXY TAB 8.9 

(SGH-i957) Equipment Tier 3 $199 

SAMSUNG 
GALAXY S II          
(SGH-i777) Equipment Tier 3 $199 

SAMSUNG 

GALAXY S II 
SKYROCKET         

(SGH i727) Equipment Tier 3 $199 

SAMSUNG 
GALAXY NOTE     

(SGH-i717) Equipment Tier 3 $199 

SAMSUNG GO (N310) Equipment Tier 2 $125 

SAMSUNG IMPRESSION (A877) Equipment Tier 1 $50 

SAMSUNG INFUSE 4G (SGH-i997) Equipment Tier 3 $199 

SAMSUNG Jack (i637) Equipment Tier 1 $50 

SAMSUNG Magnet (SGH-a257) Equipment Tier 1 $50 

SAMSUNG MYTHIC Equipment Tier 1 $50 

SAMSUNG P777 Equipment Tier 1 $50 

SAMSUNG Propel (A767) Equipment Tier 1 $50 

SAMSUNG Propel Pro (SGH-i627) Equipment Tier 1 $50 

SAMSUNG RUGBY (A837) Equipment Tier 1 $50 

SAMSUNG RUGBY II (A847) Equipment Tier 1 $50 

SAMSUNG 
RUGBY SMART  

(SGH-i847) Equipment Tier 1 $50 

SAMSUNG SGH-A107 Equipment Tier 1 $50 

SAMSUNG SLM (A747) Equipment Tier 1 $50 

SAMSUNG SOLSTICE (A887) Equipment Tier 1 $50 

SAMSUNG SOLSTICE II (A817) Equipment Tier 1 $50 
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SAMSUNG STRIVE (A687) Equipment Tier 1 $50 

SAMSUNG SUNBURST (A697) Equipment Tier 1 $50 

SAMSUNG SYNC (A707) Equipment Tier 1 $50 

SHARP FX (STX-2) Equipment Tier 1 $50 

SHARP FX II/PLUS (ADS1) Equipment Tier 1 $50 

SIERRA WIRELESS AC860 Equipment Tier 1 $50 

SIERRA WIRELESS AC875 3.6 Equipment Tier 1 $50 

SIERRA WIRELESS AC875U Equipment Tier 1 $50 

SIERRA WIRELESS AC881 Equipment Tier 1 $50 

SONY-ERICSSON C905a Equipment Tier 1 $50 

SONY-ERICSSON EC400 Equipment Tier 1 $50 

SONY-ERICSSON 
TABLET P 

(SGPT211US) Equipment Tier 3 $199 

SONY-ERICSSON VIVAZ (U5AT) Equipment Tier 1 $50 

SONY-ERICSSON W350a Equipment Tier 1 $50 

SONY-ERICSSON W518a Equipment Tier 1 $50 

SONY-ERICSSON W580i Equipment Tier 1 $50 

SONY-ERICSSON W760A Equipment Tier 1 $50 

SONY-ERICSSON W810i Equipment Tier 1 $50 

SONY-ERICSSON 
XPERIA PLAY 4G 

(R800AT) Equipment Tier 1 $50 

SONY-ERICSSON XPERIA X10 Equipment Tier 1 $50 

SONY-ERICSSON Z300a Equipment Tier 1 $50 

SONY-ERICSSON Z310a Equipment Tier 1 $50 

SONY-ERICSSON Z750A Equipment Tier 1 $50 

 


