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1. Welcome

The AT&T Navigator™ application on your device uses GPS position determination technology and access to your
carrier's data network to provide you with driving directions and a host of other services, including:

e GPS navigation that gives you turn-by-turn directions to any destination address in the United States.
If you miss a turn or get off-track, AT&T Navigator will calculate a new route for you.

o Different ways to enter one or more destination addresses: keying or speaking directly into the device,
entering them on the AT&T Navigator website, or by pulling your contacts from the device’s Contacts
list. Optionally, you can input a remote origin and receive Driving Directions from that origin address to
the selected destination address.

¢ Navigation features such as Lane Assist to help you determine which lane(s) to be in at a multi-lane
highway junction or an intersection. View traffic camera locations on your navigation map, as well as
the legal speed limit.

e Audio and visual traffic alerts while driving or viewing maps, as well as traffic rerouting capabilities to
minimize delays on your trip.

e A Search feature that allows you to find businesses or points of interest near your current location, an
airport, a Favorite, or any other entered address. You can read ratings and reviews for businesses and
easily call the business that you have found to check on the availability of an item or to make a
reservation. You can navigate to the business location now or save the address for later use.

e Maps of the area around your current location, around a marked Favorite, or around an address that
you had previously entered. You can pan the map (adjust left, right, up, or down) and zoom in or out.
You can also mark a point under the cursor as a Favorite.

e The ability to set Daytime or Nighttime colors for your map or navigation screens. You can also set this
to “Auto” for automatic color adjustment throughout the day.

e The ability to personalize your application preferences by selecting U.S. customary or metric distance
units, the language for audible guidance, and so on.

You can also use many of AT&T Navigator's features on the AT&T Navigator website, such as getting driving
directions (Route Planning) and using the Search function to find businesses such as restaurants, hotels, and gas

stations. You can also use the AT&T Navigator website to add an address to your My Favorites list, and manage
your My Favorites and Recent Places lists.

2. Safety and Legal Notices

Please read this section carefully before using AT&T Navigator
AT&T and TeleNav, Inc. will not accept any responsibility whatsoever for accidents resulting from failure to observe

common sense precautions. Your personal judgment, traffic regulations, and common sense must always take
precedence over any driving direction produced by AT&T Navigator.
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WARNING: Keep your eyes on the road.

It is your responsibility as the vehicle operator to keep your eyes on the road and be an alert driver at all times,
ESPECIALLY when the vehicle is moving. The vehicle operator should not be distracted by the application
displays, by audible cues, or by manually interacting with the controls. When you need to enter data on your device
using the keypad or study the display, only do so while the vehicle is parked, not while the vehicle is in motion. Turn
off your device if your ability to drive responsibly is decreased by using the AT&T Navigator application.

WARNING: Install the equipment safely.

If you are using a device mounting kit, make sure that it does not obstruct your vision. You may wish to charge the
device while using AT&T Navigator. If so, make sure that the charging cable does not interfere with any of the
vehicle’s controls.

WARNING: Drive safely and use common sense.

The vehicle operator’s personal judgment, traffic regulations, and common sense must always take precedence
over the instructions provided by AT&T Navigator.

It is your responsibility as the vehicle operator to drive safely, observe all traffic rules, and use your own personal
judgment while driving. If you feel that a route suggested by the navigation software instructs you to perform an
unsafe or illegal maneuver, places you in an unsafe situation, or routes you into an area that you consider to be
unsafe, do not follow the navigation instructions.

3. Data Service Options

The AT&T Navigator application that you install on your device requires a means of accessing the public Internet,
which is typically provided by your carrier's data network.

The AT&T Navigator application communicates with the AT&T Navigator servers to get routing, maps, and points of
interest via your carrier’s data network. You do not need to purchase additional data services if you already have a
data or email services plan for your device. However, if you do not already have a data or email services plan, you
must order one from your carrier so you can use the AT&T Navigator application. For contact information, please
see the “Customer Support” section on Page 62.
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4. The Device Controls

The iPhone device features touch-screen capability. The AT&T Navigator application can be viewed in either
Portrait or Landscape modes.

Lock/Standby
Headset jack &\ button
_—
Ringer Mute (r
button i

sl ATET 3G S5:14 PM

Volume buttons

AT&T Navigator v

= telenav

E_ ypmrhile- =]

et i RSy
= Wi (e wAs Of Bwi product

Escape button

Charger/USB slot
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The iPhone features an on-screen keyboard. Within the AT&T Navigator application, the keyboard displays

whenever you choose a field that requires text entry.

|.u_aTET 3G 11:02 AM = = |

Brveto | Address Speak In

address

80880000ee

Backspace

symbols

Toggle to ey - - n n . a
c

AB

Toggle to
alpha/numeric
keyboards

Go to next step
after you finish

typing
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5. Downloading & Launching AT&T Navigator

AT&T Navigator can be purchased from the App Store directly from your iPhone. Go to the App Store and
download the “AT&T Navigator” application. You will not be charged for the download.

After the download, the AT&T Navigator logo is available for selection on the
Main Menu.

The splash screen appears for a few seconds after starting the application.

igator «

& relanay
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Register

The first time you log into AT&T Navigator, you will see the Register screen. ~ |=i.ATr 26 10553 AM =]
Enter the required information and choose Submit to continue. Submt |

Phone Number |
First Name
Last Name

Email

You will be sent a Verification Code through a text message. Before you
close the pop-up, be sure to remember or write down your code to enter it on
the Verification screen.

On the next screen, you can choose a subscription plan.

NOTE: After login, you may also see the Terms & Conditions screen,
important messages from AT&T Navigator regarding upgrades, scheduled
downtime, pending account expiration, etc.

Text Irom BEA-TT

When the device reaches the AT&T Navigator servers with a valid phone
number and PIN, the device will be registered to use AT&T Navigator and
will only present the splash screen and Warning screens in the future.
Visiting www.havpreplan.com and changing the PIN will require you to
repeat the above registration process.

AT&T Navigator may ask if your current location can be used for map and
navigation purposes. Make a selection to clear the pop-up.

NOTE: If you choose "Don't Allow," the application will not be granted the
permission to get GPS fixes, so the map and navigation features may not
work.

“AT&T Nav” would like to use [V
your current location

Don’t Allow
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6. AT&T Navigator Menu Overview

This section gives you a brief overview of the AT&T Navigator menus.

Drive To Menu

o ATAT 73
% Setup Home >

‘ My Favorites >

A7 My Contacts »

Drive To 3 () Recent Places »

B Search » [CF] Address »

ki Maps & Traffic 3 !\ Business »
£ Tools & Extras » < Aimort »

" . - . #%  Intersection >

Use Drive To and select from a variety of ways to navigate to a chosen address. The Drive To Menu options
are:

e Setup Home (This reads “Home” if an address is already saved) - This option lets you save a
Home address so you can easily select it for use in the future. If you need to change this address,
you can edit or delete it from the Tools & Extras menu.

e My Favorites - Places that you have found and saved in the past so you can quickly access
them.

o My Contacts - Quickly find addresses that you have saved in your device's Contacts list.
e Recent Places - AT&T Navigator automatically saves all of the places that you:
1.) Found in a Directory (Business) search, 2.) Viewed as a map, or 3.) Located using a street

address, airport, or intersection.

e Address - Enter a street address. You can leave the address field blank and type in a city name
to get directions to the center of the city.

e Business - Search the directory and find the addresses and phone numbers of businesses. You
can sort businesses by best rating or distance. Once you find what you are looking for, you can
get audible and visual driving or walking directions, place a call, view a map, or save it to your My
Favorites list.

e Airport - Quickly find airports by typing in the name or 3-letter code.

e Intersection - Enter two cross-streets.

For more information about using the Drive To Menu, see page 17.
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Search Menu

All Categories
Food/Coffes »
Gas Stations
+ Drive To »
Gas By Price *
A Search ’ Banks/ATMs
ki Maps & Traffic » WiFl Spots »
£ Tools & Extras » Parking Lots

“ Hotels & n

The Search menu provides you with a few different ways to find the addresses and phone numbers of
businesses such as restaurants, hotels, and gas stations. You can even look for the cheapest gas prices
around the area or locate a WiFi spot.

You have the following options on the Search page:

e Business Name or Category — Type in a keyword for the search.

e Select a Category — Select from the most popular search categories. Category choices with a
right arrow offer more options for that category.

e Complete List — This choice is found at the bottom of the Search categories. Use it to search the
entire Directory by categories grouped as “Community” or “Business.”

e Voice Command — Tap the microphone at the bottom of the page to say a business name or
category. Optionally, you can include the name of the location (e.g., “Coffee in Las Vegas,
Nevada”).

For more information about using the Search Menu, see page 36.
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Maps Menu

) P 12718 PM =) | P 1218 PM + =]
! Mmies | Select Address

ATET Navigator

) L
Far s Py 4l Current Location ¥
Nimwait Dt stant : 3
B 5 ‘ My Favorites »
T X L
| B My Contacts *
.+ Drive To » f:. Racent Places »
Kifer AN
H Search | F—— e [L3] Address 3
. —— -
kj Maps & Traffic s | A ot "_ Buziness ¥
oL f
= . Wesroe Ei sk Aimart »
# Tools & Extras > : =k e
| » Intersaction >
I8 DR ———

You can use the Maps menu to view a map and traffic information for one of the following:
e Your Current Location
e AFavorite Place
e A Contact from your device’s Contacts list
e ARecentPlace
e An Address
e ABusiness (this is the same as the Search menu option)
e An Airport
e An Intersection

See page 42 for full details on these features.
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Tools/Extr

as Menu

ai BTAT 713

Home Address »

Shake-to-Go™ Address ¥

My Favorites 3

Drive To » Profarances »

H Search 3 About ,
ki Maps & Traffic » Support Info 5
¥ Tools & Extras » Mew Features Tour >

- . - . Wour PIM ¥

il ATAT 3G 1221 PM + =k

The Tools/Extras menu gives you options for setting your preferences and other features. The Tools/Extras Menu

options are:

Home Address — This is the address you have set as your home. Here, you can get driving directions,
view a map, or edit or delete the address.

Shake-to-Go Address — Enter an address to get driving directions to there when you shake the iPhone.

My Favorites — Manage your Favorites list by renaming or deleting the items. You can also drive to the
address, view a map, or group your Favorites into categories for better organization.

Preferences — Set your preferred options for the AT&T Navigator application.

About — View your AT&T Navigator version number. You may be asked to provide the version number
if you are on a call with Customer Support.

Support Info — Quickly call or email AT&T Customer Support directly from your device.
New Features Tour — Go through a brief tour of the latest AT&T Navigator features on your iPhone.

Your PIN — View your PIN, which can be used to access the AT&T Navigator website at
www.navpreplan.com for pre-planning. By default, your PIN is the last 4 digits of your phone number.

Terms & Conditions — View the link where you can find AT&T Navigator's complete Terms &
Conditions on the Web.

See page 45 for full details on these features.
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Voice Command

| a2t 35

= | D

v =] [-.araT 35

"Orreer Home" - for sfored Home address

“Dirive to 1130 Kiter Road, Sunnyvale,
California”

“Dirtva to [Favarite Labal]” - for storsd
Tavorile sodross

"Drivg o San Jose, California” - far any
cily, state

“Drieer bo San Francisco Airport” - fov any
airport

"Saarch for Starbucks® | "Saarch for
Collee® - for burginesses around cuvand
focahon

“Saarch for Starbucks in Santa Clara,
Califomnia” - fov businesses in any cily,
atgha

“Map® - for current loaction

“Map af 1130 Kiler Road, Sunnyvale,

“Map of San Jose, Califernia® - for ary

California”

City, state

"Map of San Francisco Airport® - for any
Airport

-1 Tein” - i I

Mavigation Ssarch Mapss

Mavigation Ssarch Melapys

Use the voice command feature by choosing the microphone icon anywhere within
the AT&T Navigator application. Depending on what screen you are on, you will be
prompted with different examples on the voice command you can give. For
example, if you are viewing the Search screen, you can say a command to find a
business category and also specify a search city.

AT&T Navigator

When the microphone graphic turns a different color on the voice command screen,
speak clearly into your device’s microphone and choose the Finish button at the

bottom of the screen when you are done.

© TELENAYV, INC. 2003-2010

> Drive To >
H Search b
&j Maps & Traffic »

# Tools & Extras 3

i aTaT 36 51 P R |
Baca Speak Inpat

Say a Command

e.g., "Search for Gas Station” or "Drive to
Las Vegas, Mevada®

Ig]

View Examiplas
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7. Drive To Menu

To use the Drive To menu, do the following steps:

1. Select Drive To on the AT&T Navigator Main Menu.

. Drive To »
H Search »
Wi Maps & Traffic 3
£ Tools & Extras >
-
2. Select one of the following options from the Drive To menu as shown e =T P -
in the illustration to the right and discussed below. e Brive T fl
4t Setup Home »
@ My Favorites 3
A My Contacts »
Q, Recant Places >
[EF Address »
1 Business >
~e mirport ¥
* Intersection »
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Set Up Home | P - mm - = |

This option lets you save a Home address so you can easily select it for use in

the future. Once you have set this up, you can edit or delete it by going to the 1150 Kifer Rd
Tools & Extras menu. e o e
Dirive T View Map
Edit Dtlete
My Favorites T 5 P =

Favorite are places that you have found and saved in the past so you can find
them quickly.

Your Favorites list can grow to an unlimited length. If your list gets too long, you
can enter one or more alphanumeric characters in the Search field. The _ ¥

Favorites that match your search are automatically displayed. Momsos Shall

2456 Lowrenon Expy, Sanka Clam, O L

Choose an address in the Favorites list to get Drive To directions. Choose the Palace Bar B Oue Buffet 2
. . . 1082 E El Caring Faal 5 |, Surrreal
right arow & next to an address to access a menu with more options. e e e L S

Options are based on what information is available for a selected address, so SFO 3]

San Franosco nemational Alnpor, Bur. ..

not all of the options below may be present:
sJC

e Call — Choose this option to call the business.

e Rating — See how this business has been rated on a five-star
scale.

... BTAT 35 T34 P + ==

e Drive To — Get driving directions to this location.

e View Map — View a map of this location. Palace Bar 8 Que Buftet

e Edit — Edit the name of the Favorite, or add it to a Favorites S
category. Call [408) 554-6292

e Delete — Delete the Favorite from the list.

Dirive To WView Map
Edit Datlete
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Save a Location to My Favorites

Places.

For more information on Favorites, see “My Favorites” on page 47.

Delete a Location from My Favorites

To delete a location from your My Favorites list:

1. Go to Tools/Extras >> My Favorites.

2. Choose a Favorite in the list.

3. Choose Delete.

| s aTar 36 35 P 7 =]
Back 2of6d a4 ¥
To save a location to your Favorites list, select the Save to Favorites option, Palace Bar B G Buffet
which can be found on certain screens, including Search Details and Recent 5 mi
1052 E Bl Camno Aeal $e 1
Bunimyeale, TA J408T-377T
Caill |408) 5549092
Brive To
View Map Save o Favoriles
o] [oulaTar 36 1221 PM =) § FERES 02 PM + el [ arar 25 T34 PM + =]

AT&T Navigator

.+ Drive To »
H Search »
&y Maps & Traffic »
# Tools & Extras >

© TELENAYV, INC. 2003-2010

Hera © Tools & Extras

Horme Address

Shake-to-Go™ Address

My Favorites

Prafarances

About

Support Info
New Features Tour

Your PIN

Tosa & kx| Wy Favorites

Dining
Work
Manrog Shall

2455 Lawrence Expy, Santa Glara, CA, 85...

Palace Bar B Que Butfet
1082 E El Camine Real Ste 1, Surrmvabe...

5FO
San Franoisco Infemational Alrport, Burdn...

SJC
3

Palage Bar B Que Bullet

1092 E El i e Faal S48 1
Sunryeabe, CA BI0BT-3TTT

Call (408} 554-0292

View Map

Eﬂ" o I

Drrive Te
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My Contacts

Quickly find addresses that you have saved in your device’s Contacts list. If you
have a large Contacts list, it may be easier to use the Find function to find your
desired address. To use the Find function, type a First or Last name of a contact
in the Find text box. As you type, the closest match(es) will appear at the top of
the list.

In the Contacts screen, select a contact to drive to.

Recent Places
AT&T Navigator automatically keeps a list of all of the places that you have found

when using any of the Drive To functions. You can access the Recent Places list
from the Drive To menu or the Maps & Traffic menu.

Your Recent Places list can grow to an unlimited length. If your list gets too long,
you can enter one or more alphanumeric characters in the Search field. The
Recent Places that match your search are automatically displayed.

Choose an address in the Recent Places list to get Drive To directions. Choose

L2/

the right arrow next to an address to access a menu with more options.

Options are based on what information is available for a selected address, so not
all of the options below may be present:

e Call — Choose this option to call the business.

e Rating — See how this business has been rated on a five-star scale.
e Drive To — Get driving directions to this location.

e View Map — View a map of this location.

e Save to Favorite — Save the address to your Favorites (the address
also remains in your Recent Places list).

¢ Delete — Delete the Favorite from the list.

© TELENAYV, INC. 2003-2010

il BTAT 30

April Day

Erin Johnson

David Yee
i ATAT 35 15 P <
Recent Places
Last Trip Origin - 4:48pm
Kier Rd ai Semiconductar Dr, Sarda Cl... u
SFO
L]

S Francacy nemationsl Airpor, Burl

Taco Bell
811 Kifer Ad, Sunrapvale, GA S4085-5204 w
1130 Kifer Rd
1130 Kifer R, Surwnevale, CA 92066 =
Maonroa Shell
2455 Lawronos Expy, Sanka Clam, O, . v
5 Mcdonnell Rd at S Area Dr y
_—
il ATAT 3G 353 PM 1 -
Recont Place
Vito's Famous Plzza
1535 i
Iy HA0EG- GEGE
Call [#0&8) 245-E800
Dirive To View Map
Save 1o Favarite Delete
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Address

Enter a street address by typing in the appropriate fields as shown. Partial entry (5 or more letters) is okay for the
street name.

i | PG

1106 A

ATE&T Navigator
- — N setup Home
. e— | —
|
. Drive To » () Recent Places
3 Search 1| ™ 1]2]3]4]s]6]78]9]0

ki Maps & Traffic » l Business !.unnaan
£ Tools & Extras » “= Airport = .!n- E

sl M | *

You can leave the Address field blank and type in a city name to get directions to the center of the city. The City
field has an auto-fill feature, so you usually will not have to type the whole name of the city or the name of the state.
If the city/state that you are looking for appears in the drop-down list under the text field, you can quickly select it.

If necessary, you can also type in the name of a state. Type the two-letter abbreviation for the state if you know it, or
spell the whole name of the state if you do not. The State field also has the auto-fill feature. When you are finished
typing, choose Go.

AT&T Navigator checks to see if the address that you entered can be found. [ smar 35 S17 B T |
AT&T Navigator prompts you to modify the address if the address is too new to sace | Did You Mean...
be found in the mapping database or if the street number cannot be found for

1260 Capital Ct

some other reason (i.e., if the street number does not exist). San Jose, CA 85127 »
After you make a selection, you will be taken to the Trip Confirmation screen ;:,:' ,3:5{'&“;,31 »

(see page 24). Capital Ave
San Jose, CA 95116

NOTE: See “Voice Command” on page 16 for more information on dictating an Capitol Ave
address. San Jose, GA 05132

1000 Capitol Ave
San Jose, CA 96133

Capitol Ave
San Jose, GA 95127

1000 Capital Expry
San Jose, CA 95121

Business

Search the Businesses directory and find the addresses and phone numbers of businesses such as restaurants,
hotels, and gas stations. You can even look for the cheapest gas prices around the area or locate a WiFi spot.

For more information on this feature, see “Search Menu” on Page 36.
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NOTE: See “Voice Command” on page 16 for more information on dictating an address.

| o aTaT 35 11:06 AM ] | D 1216 PM =]

BN Setup Home »
’ Al Categories
‘ My Fawvorites ¥

Food/Coffes ¥
E5 My Contacts 3

Gas Stations
(3' Racant Places »

Gas By Price »
[ Address » Banks/ATMs
1 Business ¥ WiFi Spots ¥
=k Airpart ¥ Parking Lots
‘F' I fian 3 Haotels & Motels

PIRES——_
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Airport

Quickly find airports by airport code search or city search. The airport is automatically saved to your Recent Places
list. Type the three-letter abbreviation of the airport (i.e., SFO) or type the whole name of the airport (San Francisco
International). Then choose Go.

The Airport field has an auto-fill feature. If you see the name of the airport at the top of the list as you start typing,
you can save time and keystrokes by selecting it.

NOTE: See “Voice Command” on page 16 for more information on dictating an address.

| o a2t 35 11206 AM v @l [ aTar 35 536 P e |

BN Setup Home »

SJC - Mirefa San Jose Intemnational Abrport
* My Fawvorites ¥

OAK - Matrapelitan Jakkd Intemationral Aipo
E5 My Contacts 3

SFO - San Francisoo Intermational Almpart
a Racant Places »
9 Adess o | felwielriTiv]v]t]o]P:
L susiess | Plalsioleleln]lx]e
3 Arpon | Eazlxelvisn v
‘F- Intersaction »

Intersection

Enter an intersection by typing as shown. You can also enter an address by speaking (see previous section).

AT&T Navigator checks to see if the intersection that you entered can be found. AT&T Navigator prompts you to
modify the name of the intersection if one of the streets does not exist, if the streets do not cross, or if the address is
too new to be found in the mapping database.

NOTE: See “Voice Command” on page 16 for more information on dictating an address.

| s aTaT 35 11:06 AB

7 el [ sTar Sl P + =]

D Setup Home
@ My Favorites
B My Contacts
(2' Racant Places
[CF] Address
1 Business
S Airport

#% intersection

N R ol
3|/ oeoEEnnnE
| *aocoonn =
il - -
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Navigation Options (Trip Confirmation)

The Trip Confirmation screen appears before your navigation route is displayed. =~ |Jaismat 522 s&aem =]
Before the “Getting Route” progress bar reaches 100%, you can make any ing R
necessary changes:

Palace Bar B Que Bullet

[ Change your route Style Bunmyvale, CA B4087-37T7

e Change your origin Aoule Style Fasiest ¥

Qrigin Current Location 2
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i BTAT 3G Ao P T

Route Style
You can modify the Route Style for your trip by selecting one of the following Fastest (based on Lraffic) v
options: —

e Fastest — This default Route Style finds the fastest driving route. Prafer Streets

Prefar Highway
e Shortest — This Route Style may or may not take more time to .
drive, but it shows you the shortest distance. Pedestrian
o Prefer Streets — Use streets instead of highways if possible. Avoid Toll Ruads OFF

Avokd HOV Lanes “
o Prefer Highway — Use highways instead of streets if possible.

e Pedestrian — Find walking directions.

You can also select which of the following to avoid:
e Avoid Toll Roads — Get a route that helps you avoid paying toll.

e Avoid HOV Lanes — Get a route that helps you avoid Carpool lanes
for when you are driving alone.

NOTE: The “Pedestrian” route style may make your walking route easier, for
example by allowing you to take advantage of going the wrong way down one
way streets. As always, use your common sense to determine the safety of any

route.
. ATET = 404 Pl s =]
Origin Drive From
| |

AT&T Navigator assumes that you want to start from your current GPS location, @ My Favorites ¥
but you can select “Origin” in the Getting Route screen to choose an alternative —— ,
starting point for your trip. ¥ onache

{ : Recant Places ¥

[EF] Address »

!‘ Business ¥

Airport ¥
#%  Intersection »

Initial Driving Directions

Within a few seconds of selecting a Drive To location, AT&T Navigator calculates what it believes to be an optimal
route to your destination and tells you how to start your trip from your current location.

Prior to obtaining your GPS location, AT&T Navigator calculates your route based on an approximate location using
the nearest cell tower. Also, if you are not moving, AT&T Navigator may not know your direction of travel.
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Therefore, the first few driving directions may be incorrect based on AT&T Navigator's approximate assumptions.
However, once you have a GPS and start moving, AT&T Navigator learns your exact location and direction of travel
and provides an updated set of driving directions.

For more information about navigation views, see page 26.

GPS Origin Refinement

If you are using GPS navigation and you are in a parking lot or similar area where your location does not exactly
map to a specific street, AT&T Navigator’'s best estimate may not locate you on the correct starting street.

You have the opportunity on the Getting Route screen to select “Origin” to manually establish your starting point. If
you do nothing, this screen disappears after a few seconds, and AT&T Navigator uses the default street as the
starting location. On the other hand, if you choose “Origin,” you can choose “Address” to enter an exact address or
“Intersection” to enter the intersection of two roads as your starting point.

If you are not sure which street you are on, simply start driving. AT&T Navigator detects your current location and
recalculates your driving directions as needed.

Audible Guidance During Navigation

The lead times for the audible guidance are increased proportionally to your driving speed. This allows more time
for changing lanes before a turn if you are driving at highway speeds as opposed to driving more slowly on local
streets. A Preference setting determines whether street names are included in the messages or not. Enabling street
names increases packet data usage.

Audio Replay

If you wish to hear an updated informational message for the current route segment, simply tap on the Turn graphic
in the upper-left corner.

Miss a Turn?

Whenever you miss a turn, turn the wrong way, turn too early or too late, or otherwise get off the planned route to
your destination, AT&T Navigator automatically creates a new route to your desired destination, and an audible
tone announces that a new set of instructions is available.

If you realize you have missed a turn or have otherwise gotten off the route, just keeping driving. AT&T Navigator
detects your current location and recalculates a new set of driving directions to get you back on track.

It may take approximately 15 to 30 seconds for AT&T Navigator to update your route. If during this process you
make additional deviations from your current route, AT&T Navigator may have to contact its servers for another
new route.

Since AT&T Navigator requires access your carrier's network, if you are off route and outside of the carrier’s

coverage area, you must return to your carrier's coverage area in order for AT&T Navigator to recalculate your
route.

Navigation Views

The default navigation view is 3D moving maps, but you may wish to use the 2D Map view instead. You can
change the default navigation view in Tools & Extras >> Preferences >> Moving Maps (see page 53 for more
information).

© TELENAYV, INC. 2003-2010 PAGE 26 OF 63



3D Moving Map
A 3-dimensional map with turn icons (default view).

You can zoom in and out of this map by using the finger-pinch action. Pan the
map by dragging your finger along the screen.

TIP: Select the turn icon in the upper-left corner to repeat the last audio
instruction.

2D Moving Map

The 2D view allows you to see how the road network is organized, similar to the
perspective of a cartographer looking down on a map.

You can change the default Nav Map to a 2D view by going to Tools & Extras >>
Preferences >> Moving Maps.

© TELENAYV, INC. 2003-2010

il BTAT 3G % T5E PM
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432 ft Dist: 1.4 mi
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=

aill ATAT 3G
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Depending on what navigation view you are in, the contents you find may vary. Below are the contents for the 3D
Map view.

GPS Network
Indicator Connectivity

Next turn LIl AT&T 3G 3¢ 3:56 PM : Name of the
(select to Lawrence Expy street you will
Y!
repeat audio) 0 2 turn onto
- Vaa mi Dist: 30 mi
Distance until
next turn Toggles between
= total distance
W_ﬂ }E I’emaining and
e Estimated Time of
Uncoming L L— g Arrival (ETA)
Cross Street K 5
Reorient the End Trip and go
map to show back to AT&T
your car icon at Navigator Main
the center of the Menu
screen
Mavigation

Choose Route, Search for
Traffic, or Map business
Summary views along route
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On-Screen Navigation Icons

The following explains some of the icons that you may see during a navigation session when viewing a 2D or 3D
Map.

. il ATAT 135 5 Te5E P ]

Traffic ﬂ Lawrence Expy
0.1 mi ETA: 4:27pm
When you are viewing moving maps during navigation and have set Traffic Alerts Traffic
to “On” in Tools & Extras >> Preferences >> Traffic Alerts, an icon will appear &
on the map if there is an accident less than 15 miles ahead of your current route. 6.7 mi
You will see the distance along the route until the accident and hear an audio = |
warning. [ ——
(Audio) Lyl

“Accident 6.7 miles ahead on US 101 e
at Lawrence Expressway; 1 lane
closed. Tap the traffic alert to avoid.
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Sl ETET 36 55 3256 P =
Lawrence Expy

Speed Limit

0.2 mi Dist: 30 mi

The legal speed limit will be displayed on the screen for major roads and
highways.

il BTAT 3G %5 55 PM
Lawrence Expy

Lane Assist

) ) ) _ _ ) 4821 st 1.ami
The Lane Assist feature is designed to help you determine which lane(s) to be in
at a multi-lane highway junction or an intersection. As you approach a turn or
junction, the Lane Assist graphic will be displayed on the screen with correct
lanes highlighted for your route.

- S;n Tanc Way

&

feidro Way

sl ETAT 75 56 M

Traffic Cameras Lawrence Expy
0.2 mi Dizt: 30 mi

You will see an icon when you are approaching a traffic camera. Traffic camera
data is reported by users of AT&T Navigator.

——— B
=
Kiar Rd
Lo
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Navigation Menu Options

Navigation options are listed at the bottom of the navigation screen and are il BTAT 30 75 356 PM - =
described in the sections below. Lawrence Expy

0.2 mi Dizt: 30 mi

'_--r:::__‘n; |
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Summary

Choose Summary on the Navigation Options toolbar to expose a menu and
select another navigation view.

Route Summary

A text listing of every turn for this navigation session from your starting location to
your destination, along with mini turn icons.

NOTE: Select a line to repeat audio directions for that segment.

Traffic Summary

Displays overall delay from traffic, a summary of incidents on the route, and the
average speed for each segment where available. You can select any line to
view more details.

Below is an explanation of what you will see on the Traffic Alert screen:

e Last Update — When the information was last updated.

¢ Incidents (triangle icons) — Total number of remaining incidents
directly along the route. The color of the triangle indicates incident

severity:

Color Severity

Yellow Only Minor incidents

Orange At least one Major incident,
no severe incidents

Red At least one Severe incident

© TELENAYV, INC. 2003-2010
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Route Summary
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o Delay Time — Estimated delay time of trip due to traffic.
e Mph/Kph — Average speed on that road segment.

e Street — The street or highway name of the road segment.

NOTE: “N/A” is displayed for segments without traffic flow information (usually local streets) or segments farther

than 200 miles away.

If you select an incident line, you can view the details. Below is an explanation of
what you will see on the Traffic Detail screen:

e Delay Time — Estimated delay time of trip due to traffic.
e Travel Time — Estimated total time for trip.
e Slowest Speed — The slowest speed detected along the route.

e Average Speed Bar — Average speed of a segment on a scale of 0
to the maximum-posted speed for that segment.

¢ Incident Detail — Each incident is displayed with the following:
e -Incident graphic detailing the type of incident
e -Location

e -Additional comments

© TELENAYV, INC. 2003-2010
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Map Summary

The entire route from your starting location to your destination is drawn on a map.

The route is displayed as a blue line connecting the Start and Finish flags.

You can zoom in and out of this map by using the finger-pinch action. Pan the
map by dragging it with your finger.

Choose the Traffic icon
map.

Search Along

to show or hide traffic flow and incident alerts on the

Use the Directory to find the desired locations along your navigation route. For
example, find every Mexican restaurant on your route between San Francisco
and Sacramento. This also displays how many miles off your route each
restaurant is. Select a restaurant from the Search Along list to get driving
directions from your current location to the restaurant.

End Trip

To end navigation and return to the AT&T Navigator Main Menu, choose “End
Trip” on the Navigation Options toolbar.

© TELENAYV, INC. 2003-2010
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J il aTAT 35 5T P 1 ==

All Categories

Food/Coffes »
Gas Stations

Gas By Price »
Banks/ATMs

WiFi Spots ¥
Parking Lots

End Trip

Cancel
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Re-routing Options

Manual

While you are in a navigation session, you can choose to manually re-route to
avoid traffic congestion.

1. During navigation, choose Summary >> “Traffic Summary” at the bottom
of the screen.

Traffic Summary

Map Summary

Cancel

2. Choose aline to view traffic details for a particular segment. | 357 PM =] |

(Lt upcabs: O man aga)

e Minimize All Delays — Reroute to minimize traffic delays for the ::::Ila{;::nbmﬁ i Minmize A1 Detays

entire current route.
., Kitar Ad
T nr.| e i‘l }
. . . . La Ex .
e Avoid Segment (this option appears when you select a segment LT id Ay >
with an incident detail) — Reroute to avoid the selected segment. n US-101 N )
A mij
38 uUs-10i N
el R h ’
E Us-101 N ;
5.3 ]
42 US-1 N
L R ﬁ ¥
E US-101 N "
B i)

3. The Suggested Route screen shows the proposed new route, outlining
the original (blue) and suggested route (green), as well as listing the
estimated time saved.

e Choose Accept to generate a navigation session for the new route.

e Choose Cancel to go back to the Traffic Summary screen.
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Avoid Ahead (Audio Detour)

When you hear an audio warning about a traffic incident during your
navigation session, you can re-route to avoid congestion ahead.

1. During navigation, an audio warning sounds to alert you to traffic
incidents along your route. An alert icon appears on the map, showing
severity and distance to the incident.

(Audio) “Accident 6.7 miles ahead
on US 101 at Lawrence
Expressway; 1 lane closed. Tap the
traffic alert to avoid.”

2. Select the Traffic Alert icon on the device. The “Getting New Route”
progress bar appears, and the application automatically calculates a
route to avoid all incidents within a 15-mile range. When you hear the
audio prompt, “New Route,” the new route will be shown on your
navigation session. The traffic alert icon will disappear from the screen.

8. Search Menu

You can use the Search menu to find businesses such as restaurants, hotels,
gas stations, and so on. To use the Search menu, do the following:

1. Select Search on the AT&T Navigator Main Menu.

2. Typein a Business Name or Category, or select from the available
categories.

NOTE: You can also Speak In a search. See “Voice Command” on Page 16 for
more information.
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il WTET & 4:40 M o

3. You can change your Search origin by choosing “Where” in the Search o
For screen before the progress bar reaches 100%. The default is to | carching For

search for places closest to your current location.
What Food/Caftes- =Most Pa »

Wharo Cusront Location ¥

Tap “Whena" to changs location.

1. Alist of nearby results will be displayed for your search. Use the options T S0t Pl =
along the bottom of the screen to sort the list. The options may vary based W
on your Search Category.

The Loit .Sar & Eillrn. u
e Best Match (default) — This is a combination of nearest distance ot phece o R oyspoosipimia:
and highest rating. MR NN T
e Best Rating — Sort the list by which businesses receive the highest | * The Swest Retreat iy
star ratings from users.
3. Hot Cookie s mi
e Closest — Sort the list by proximity to the search point’s current
location. 4, 51, Francis Fountain Mm
e Most Popular — This choice only appears when you choose the 5. Double Decker W m
category Food/Coffee > Most Popular. Sort the businesses by the

number of points they have received (see the “Most Popular

Category” section on Page 38 for an explanation of how popularity is
calculated).

il. ATAT 3G 35 P 1 =

4. After you choose a business, you can:

e Call — Select the phone number to call the business.

. .. . . Palace Bar B Que Buffet
e Drive To — Get driving directions.

1.5 mi)
e View Map — View a map of the location. B
e Save to Favorites — Save the location to your Favorites list. Gl (406} 5549392
5. Choose the Up IZ¥ or Down BA41 arrows at the top of the screen to
scroll through the other search results. Drive To
Wiew Map Save 1o Favoriles
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il ATAT T

Sponsored Results

Blue icons next to business names indicate that more information may be Fled Lobster u
avallablg in the Detaﬂs screen. Informatlon_ on a Sponsored Result may vary, e e b G0
depending on what is available for the business. For example, you may see 1. Starbucks Cotes ram
deals or promotions that the business is offering E or view menus for 44 pis|
m 2. Vite's Famous Pizza o4 mi
restaurant searches . : :
41 piu}
3. Poris Baguetie Usa Ing 0.3mi
(30 pis)
4. Grand indlan Bufiet 0.5mi
2 (19 piuj

5. Palace Bar B Que Buffel 1.4 mi

Most Popular Category

You can search for the most popular food/coffee places.

1. Inthe Search screen, choose Food/Coffee >> “Most Popular.”

Mast Popular

American

Bakery

BEG

Burgers

Chinese

Coffes

el

The Most Popular search results screen displays items that are frequently r—— T T
given higher star ratings by users. By default, results are sorted by the number o Boe I
of pomts they hgve received (popularity). ltems with no points or negative T :
points are not displayed. ey (14w ¥

4706 Bl Caming Fsal, Santa Clara,
Popularity is calculated by the user-generated ratings, averaged by :{.F..l:h'f ::.fu"" 3
considering the scores of the ratings and the number of users that have rated " st :
the location. A location accrues points based on how many stars it is given by 2 Vito's Famous Plzza ,
AT&T Navigator and AT&T Navigator users. When a location consistently 1 A yvala, CA
achieves above-average ratings, its popularity count increases. Negative 2. Furks Bagustle Usa Inc

[0 pts] 0.3 mi ¢ . »
ratings lower the popularity count of the location. PO mamm _

4, Grand Indian Butfet
(35 pis] 0.4 mi) >

5. Palace Bar B Que Bullet
(25 pis] (1.5 i) >
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Search for Gas by Price

You can search for the cheapest gas prices around your current location or
another location that you specify.

1. Choose Search in the AT&T Navigator Main Menu.

2 Drive To >

i Search ¥
&y Maps & Traffic »

£ Tools & Extras »

2. Inthe Search screen, choose “Gas By Price.” | P — T =]

3. Choose “Any” to search all categories, or choose a specific fuel grade.

ANl Categories

Food/Coffes L
Gas Stations

Gas By Price ¥
Banks/ATMs

WiFi Spots »
Parking Lots

Hotels & Maotels

el il

4. After you select a fuel grade, the Search Results screen displays with a S8 ol
list of gas stations sorted by price. sewch | Search Results 2
1. Valero
5. Choose a gas station to go to its Details screen. From there, you can Fey na s _ _ *
Call (_if phone number_is available), Drive To, View Map, or Save the 2. Coste- Sunnyvale #423
location to your Favorites. (295 ©2m) .
3, Arco
EEes 1.8 mi >
4, Sunmyvale
Eees 1.7 mi) >
5, Werld Ol #50
E2e8) (1.8 mi) »
6. Valera
EEo1) 1.4 mi) >
7. Chevran
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Map Results

When you perform a category search, you can view the category’s points of interest plotted on a map. From the
Map Results screen, you can also choose a corresponding number to view more details about a particular point of

interest.

You can view the Map Results screen in two ways:

1. From the Search option in the AT&T Navigator Main Menu, choose a category. On the Search Results list,
choose the “Map Results” icon.

ATET Navigator

. Drive To ¥
H Search »
&y Maps & Traffic ¥

# Tools & Extras »

© TELENAYV, INC. 2003-2010

+ o] [alarer =

All Categories

Food/Cotfes »
Gag Stations
Gas By Price ¥
Banks/ATMz
WiFi Spots »
Parking Lots

Hotels & n

<Sost Pa >

Food/Coltes

Curront Location 3

Tap “Where® to changs location.

il ATET & 518 PM -
sech | Search Results i
The Olive Garden =
L > I
4281 20th Avenue Space 187, San
1. Sauce Restaurant
(1953 pta) k & &
2, Absinthe Brasserie & Bar
(137 pas) k & &
2, Paul K Restaurant
9 pi=) i i »
4, Suppenkuche
(T8 pis] | | ¥
5. Levende Lounge
(72 ps] b
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2. Inthe Details screen for a search result, choose “View Map.”

Points of interest are ordered based on how they were sorted on the Search
Results page. If sorted by distance, the #1 point of interest is the one closest to
the search location. If sorted by rating, the #1 point of interest is the one with the
highest rating.

If you are viewing the Map Results screen from the Address Details screen
(Option #2 above), the search result number for that point of interest is
highlighted by default. For example, if you are looking at the third search result
and choose View Map, the third result appears in the center of the page.

¢ Onthe Map Results screen, choose any location for a pop-up with
the name of the business.

©

e Choose the blue arrow icon = of a location to view its Details
screen.

e Choose “Previous 10" or “Next 10" at the bottom of the screen for
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a1 ETAT 36 = 907 AM
What Food/Coftes->Most Pa >
All Categories
Whare Curront Location 3
Food/Cotfee »
Tap "Where® to changs location,
Gas Stations
» Drive To »
Gas By Price *
i Spah 3 Banks/ATMs
&y Maps & Traffic » WiFI Spots *
£ Tools & Extras 3 Parking Lots
“ Hotels & n
AU S ELb e sl N TR 335 P = |
e b
The Olive Garden .
LT L
A28 20th Avenue Space 187, San Palace Bar B Que Buffet
1. Sauce Restaurant
(193 pas) [ [ b
L L. . 052 E B
2, Absinthe Brasserie & Bar Bunriyeabe,
137 pts) | & &
Haryes 51, San Fr ‘ Cal (408 S54-5292
3, Paul K Restaurant
(85 ps) | | ¥
4, Suppenkuche
(78 pes] k k » Drive To
5, Levende Lounge _
(72 pts] » ( Wiew Map vir by Favorites

- Sanis Clars

=
=
=
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:
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more results.

e Zoom in and out of this map by using the finger-pinch action.

e Pan the map by dragging it with your finger.

9. Maps & Traffic Menu

You can view a map for a selected location in a variety of ways:

1. From the Maps option in the AT&T Navigator Main Menu. A map of your current location will be displayed.
You can choose New Map to view a map of another area.

AT&T Mavigator

. Drive To
H Search
&j Maps & Traffic

# Tools & Extras
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2. From the View Map option for any location that you have found in the Drive To menu.

. Drive Ta
H Search
&) Maps & Traffic

't Tools & Extras

| araT 35 11:06 A8 b |
‘N setup Home »
‘ My Favorites >
5 My Contacts »
Q. Racant Places 3
[57] Address 3
l Business ¥
~ = Airport ¥
‘P Intersaction >

. ATET = 28 AM + o =
Fack Faworite
Starbucks Colfee

313 Miission College Bivd Bldg §
Sarmta Clara, TA 95054-1832

Call [#08) T27-1419

Edit Delote

3. From the Map Summary option for any location that you have found in the Drive To menu.

. Drive To
H Search
&) Maps & Traffic

¥ Tools & Extras

© TELENAYV, INC. 2003-2010
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4. From the View Map option for any location that you have found using the Search directory. For example,
from the AT&T Navigator Main Menu, select Search. Search the Directory for your desired location, and
then select the View Map option for the location that you found. This map displays the location according
to your search criteria (i.e., by distance or by popularity).

i ATAT 35 1118 As < i) Faarar = 907 AM =] [oarer = £:51 P BT |

AT&T Navigator — P s g
Vito's Famous Pizza
All Categories
(0. i)
FoodiCoffes ¥ 1155 Reod Ave
Sursmyvala, CA B0S5-6864
Gas Stations
.+ Drive To » . -
Gas By Price * Il [408) 24
R Bearoh * | | Banks/aTMs
k4 Maps & Traffic > WiFi Spots ¥ Brive To
Ext Parking Lots
t Tools & i ; « Viinai Mag Save o Favoribes
Hotels & n

Sanis Clars

L b ]

/
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Check Traffic

area.

In the Maps & Traffic menu, you can also check traffic conditions around a certain

1. Select “Maps & Traffic” on the AT&T Navigator Main Menu.

. Drive To

>
H Search
ki Maps & Traffic

£ Tools & Extras

2. A map of your current location appears (your last-known location is

shown if there is no GPS availability). Choose the Traffic icon
toggle between showing and hiding traffic.

b
map.

to \
= e sanrn
i
3. Traffic alerts, as well as traffic flow information, are then shown on the '
NOTE: If no traffic information appears on the map, try zooming out to show
a larger area. Traffic flow information will only appear for large roads such as
highways.
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10. Tools & Extras Menu

The Tools & Extras menu gives you options for setting your preferences and other features as described in the

following sections.

© TELENAYV, INC. 2003-2010

ATET Mavigator

. Drive To >
H Search »
&j Maps & Traffic »

¥ Tools & Extras 3

. ATET 5 7205 PM

Home Address

Shake-to-Go™ Address

My Favorites

Pretanancas

Abaut

Sugport Infa

Mew Features Tour

Yoour FIN
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Home Address
You can set up a Home Address to quickly get driving directions from the Drive

To screen. Once you have added a Home Address, you can Drive To, View a
Map, Edit, or Delete it from the Tools & Extras menu.

Shake-to-Go Address

Enter an address or choose one from the categories to make it your Shake-to-Go
address. Once it is set up, simply shake your iPhone to start navigation to that
address.

NOTE: Be sure “Shake-to-Go” is set to “On” in Tools & Extras >> Preferences for
this feature to be enabled.

My Favorites

Ll ATET & T P Ol

Back Home Address

1130 Kiter Rd

VM) Kifer Rd
Summywale, CA B4085

Dirive Ta View Map

Edit Delote

|l aTaT 35 1221 BM
ATET Navigator Hems | Tools & Extras
e Horne Address
/ ; I g - 3 & Shake-to-Go™ Address

. Drive To » Preferances

i Search y About

&y Maps & Traffic » Support Info

& Tools & Extras \ Mew Features Tour

I —
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Your Favorites list can consist of the following:

oo & B My Favorites

e Categories — You can organize your Favorites into categories. Each
category is represented by a folder icon. . If you have received an
address from another AT&T Navigator user, a non-deletable folder
named Received Addresses will show on this page.

Work

¢ Individual Favorites — Individual Favorites may be listed under

several categories. Liwisiaricn 16 3
295 Lievance Expy, Sunnyvale, CA 9408,

Select a Favorite to be taken to the Details screen, which shows the location’s full | Palace Bar B Que Buffet ,

. . 1052 E B Camino Aesal Sta 1, Sunmeaale,...
address and phone number (if available). ’
SFO

San Francico Inlermational Arpo, Burlin,,,

Starbucks Coffes

Syncing Favorites

On the My Favorites screen, choose the “Refresh” icon .E to sync addresses
from your Nav Preplan website.

Syncing with
www.n.:rul:-re;-ran.cc-m...

Adding a Favorite

T ‘ Current Location >
1. Onthe My Favorites screen, choose the “Add” icon . to add a B My Contacts y
Favorite.
Q Recent Places ¥
2. Select an address to add.
[EF Address H
:’l Business »
s Airport ¥
* Intersection ¥
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Add to Category

This option allows you to organize where a location is stored.

1. When viewing a Favorite that you would like to categorize, choose “Edit.”

2. On the Edit Favorite screen, choose “Category.”

3. Onthe Add Category screen, choose one of the category folders in the list
to add the location to the category.

© TELENAYV, INC. 2003-2010

Ll ATET & H:33 FM Ol

Palace Bar B Que Buffel
1082 £ B Caming Resl Ste 1

Sumvyvale, CA B0ET-3777

Call [408) 554-9202

Drive Ta View Map

Edit Dolebe

10492 E El Camino Real Ste 1,
Sunnyvale, CA 94087-3777
Labwal Palace Bar B Que Bulfet
Category Add Category >
. ATET = 20 AM + o
Diink
Fun
Wik
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4. On the Edit Favorite screen, choose Save.

Create New Category

Add a new category folder by doing the following:

1. On the My Favorites screen, select a location.

2. Select “Edit” in the Details screen.

© TELENAYV, INC. 2003-2010

Ll ATET = D A T |
Back Edit Favorite Savn

3113 Mission College Blvd Bldg 5,
Santa Clara, CA 95054-1832

Labal Starbucks Coffes

Gmﬂﬂl'! Add Category >
Category
S Dini

| P 12 Bl B |

Tosls & Extric w Favorites

Dining

Waork

Maonroa Shall
2455 Lawrenoe Expy, Santa Clam, Ga, 85

Palace Bar B Que Buffat
1082 E El Camine Raal St 1, Surrreaba, .,

SFO
San Franoisco inemational Alrport, Burin....

5JC
- b
il ATET = 6:33 PM ey |

Palace Bar B Que Buffet

1092 E Bl Caming Real $te 1
Sumimywvals, TA B0ST-I3TTT

Call [#08) 554-9292

Drive To View Map
Edit Delote
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i ATET & @36 AM Ol

3. Onthe Edit Favorite screen, choose “Category.”
Back dit Favorite Sarvn

1092 E El Camino Real Ste 1,
Sunnyvale, CA S4087-3777

Labal Palace Bar B Oud Bulfet

Category Add Category ¥

4. Onthe Add Category screen, select the “Category Name” field and enter a
name for the new category. Then choose Done.

NEDEE0ORN
5 BNEOD0D &
= s I~

Delete or Rename a Category
You can delete or rename a category that you have created in the Favorites screen.
NOTE: If you have received addresses from other AT&T Navigator users, you will see a “Received Addresses”

folder in your Favorites screen. This folder only shows up if someone has shared an address with you. The
“Received Addresses” folder cannot be deleted or renamed.
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1. Choose Tools/Extras >> My Favorites. — Lk L L]

Home Address H
Shake-to-Go™ Address »
My Favorites ¥
Preferences »
About ¥
Support Info >
Mew Features Tour >
Your PIN -]

2. Choose a category or folder.

Lawrence TG
295 Liavinon Expy, Suniyvale, CA B408, .,

Palace Bar B Que Buffet
10592 E Bl Camino Resal Sta 1, Sunmyevale,...

SFO
San Francises Intamnationnl Arport, Burin,,

_Burbu:l:s Colles

3. In the Details screen, choose Delete Category or Rename Category. e B2 AM Zes=]

Lawrence T6
295 Liwvence Expy, Sunnyvals, CA 9408,

Palace Bar B Que Buffet

»
1052 E Bl Camiro Real Ste 1. Sunmyvale,...
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4. If you have chosen to delete a category folder, confirm the deletion in the
pop-up. You will be presented with the following options:

o Delete Category Only - Delete just the category. All favorites will be
moved out of it and appear on the Favorites screen.

o Delete Category & Favorites - Delete the category and all favorites
in it. This deletes the favorites in this category only. If a favorite is
also saved under a different category, this action does not delete it

there. ]
Delete Category Only
e Cancel - Close the pop-up and go back to the Favorites screen. _

. Delete Category & Faves

Canceal

Preferences
| ) 1221 PM
Hema T Tools & Extras
Horme Address >
Shake-to-Go™ Address ¥
My Favorites >
o Drive To > Prafarances ¥
B Search » About 3
&j Maps & Traffic » Support Info b
t Tools & Extras 3 New Features Tour H
3 ’
You can set the following personal preferences in the Preferences menu. After e Py =T
you select your new preference, choose Save.
e Route Type — Fastest (based on traffic), Shortest, Prefer Streets, Route Type Fastest pased...
Prefer Highway, or Pedestrian. You can also choose to avoid Toll
Roads or HOV/Carpool lanes. Distance Units Miles/Frat >
. . . . Moving Maps 30 Maps 3
e Distance Units — Miles/feet or kilometers/meters.
Traflic Alerts | ON |
e Moving Maps — 3D or 2D Moving Maps. Sraific Carares Con |
o Traffic Alerts — Turn traffic alert icons during navigation On or Lane Assist | on |
Off.
Speed Limit Show onty >
. Trafflc _Cameras — Turn traffic camera warning icons during Anio Colioes  WHI StrestiBec. 3
navigation On or Off,

e Lane Assist — Turn lane assist graphics during navigation On or
Off.
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e Speed Limit — Show Only, Show and Alert, or Disable. Choose to show speed limit postings, including
an audio alert option. Speed limit is not available on all roads.

e Audio Options — With Street Names, No Street Names, or No Audio.
¢ Audio Language — English (default) or Spanish.

e Backlight — Always On or Device Settings. Choosing “Always On” will more quickly consume your
device’s battery power.

e Map Colors — Automatic, Daytime, or Nighttime. “Automatic” changes the map colors for you to
minimize screen glare in the dark.

e Help Card — On or Off. Help Cards prompt you with hints or
cautions about using various menu options. To clear a Help Card
from the screen, choose Close.

e Shake-to-Go — Turn on this feature and set an address in the Tools
& Extras menu to enable navigation to the address when you shake
your iPhone.
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About
The About screen allows you to view your AT&T Navigator version number.
Knowing the exact version of your software may be helpful if you ever have to call

AT&T Navigator Technical Support. You can also access the AT&T billing and
subscriptions website from this screen.

Support Info

Quickly call or email AT&T Navigator Customer Support directly from your
device.

New Features Tour

Go through a brief tour of the new features offered in this version of AT&T
Navigator.

© TELENAYV, INC. 2003-2010

ol ATET 5 10:52 AM B )
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TedaMary Inc.

Map data provided by TelefAtas

For billing and subscriptions, go foc

Fittgslhanwiee 6L, commdirectibill
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Your PIN

View your PIN, which can be used to access the AT&T Navigator pre-planning
website.

Terms and Conditions

This screen provides a website where you can get complete AT&T Navigator
Terms and Conditions.
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[ oonitem yourPIN |

Ll ATET & 10:54 AM o

Your PIN: 1089

Ll this PIN 1 login 1o
R preplan.com for pro-pl Q.
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this mobile application.
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11. Phone Calls

Making a Phone Call from AT&T Navigator

You can call a location that you have found in the Search directory such as —— T rry—y

restaurants, hotels, and gas stations. When you are in the Details screen, choose ﬁ 2 —~I

the phone number (if available) to call the business. When you are done with the |

call, you will automatically be taken back to the screen that you were on. .
Vito's Famous Pizza

{04 rnd)
Call [408) 2468500

D T

View Map Save o Favoribes

Taking an Incoming Call

When you are using AT&T Navigator and your phone receives an incoming call, your phone rings and displays a
screen that gives you the option to take or ignore the call.

If you ignore the call, the AT&T Navigator GPS application resumes and continues with the function that you were

using before the call came in. If you take the call, you will be automatically be taken back to the screen that you
were on when you hang up the phone.

Interruption of Other Services

Whenever AT&T Navigator needs to contact its servers, it uses your carrier's data service. When AT&T Navigator
uses your carrier's data service, other services such as SMS messaging and conventional cellular calls are not
available. Typically, this interruption of other services lasts no more than 20 seconds or so.

When incoming calls are blocked due to AT&T Navigator's use of your carrier's data network, phone calls go to
your voice mail if you have a voice mail service available.
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12. Change your PIN number

1. Inan Internet browser, go to the AT&T Navigator Website at www.navpreplan.com.

2. Enter your phone number and PIN to sign in.
3. Choose the Profile tab and click on “Change PIN.”
4. Enter your current PIN number and your new PIN number.

5. Click Save.

gg atat AT&T Navigator

powered by & telenav

MY ADDRESSES MAPS & MORE PROFILE -

Account Info | Change PIM

Welcome, Kevin Wu

PIM must be a 4-digit number

Current PIN: | |

MNew PIN: | |

Re-enter New PIN: | |

Save

NOTE: On your iPhone, you can find your current PIN number by selecting Tools/Extras >> Your PIN:

il ATET & 7205 PM = o] Ll ATET = 10:54 AM B |
AT&T Navigator noms  Tools & Extras Tooh & Bt Your PIN
Home Address > Your FIN: 1089
Shake-to-Go™ Address >
U this PIN 1o legin 1o
My Favarites % warwnavpreplanucom for pre-planning.
Atter logging in, you may change your PIN.
.+ Drive To » Preferences » This may also be used to login to
this meobale application.
A Search » About >
ki Maps & Traffic » Support Info »
t TDEIIE & E‘l.'tl"EE » Mew Features Tour >

o SRR ] | ’
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13. Exit AT&T Navigator

To exit AT&T Navigator, simply press the Escape button.

.y Drive To »

# Search »

ki Maps & Traffic »

& Tools & Extras » Escape
" button

14. The AT&T Navigator Website

To access the AT&T Navigator website, go to http://www.att.com/navigator. The following features are available:

Route planning for planning a trip by entering the starting and destination addresses (this does not
update information on your phone).

The Search directory for finding businesses such as such as restaurants, hotels, and gas stations. You
can even look for the cheapest gas prices around the area or locate a WiFi spot. You can also get
addresses, phone numbers, maps, and directions.

Add an address and save it to the My Favorites list on your device. The next time you launch AT&T
Navigator on your device, the new address will appear in your My Favorites list if you choose the
“Refresh Favorites” option.

NOTE: If AT&T Navigator is running on your device when you save the address on the website, the
new address will show up in your My Favorites list or your Recent Places list only if you choose the

Refresh .E option.

Manage addresses in your My Favorites and Recent Places lists (both of which update information on
your device). These lists can grow to an unlimited length.

Update your personal information, including your home and work addresses and your email address.

Change your PIN number.
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e Create and manage favorites and favorite categories. All favorites and favorite categories created on
the device automatically sync with the AT&T Navigator website. You will need to choose “Refresh”

."F-\L
@

e Contact Customer Support.

on the Favorites screen of the device to prompt the syncing from the website to the device.

15. Error Conditions

Account cancelled

Your AT&T Navigator account has been cancelled. Contact AT&T Navigator Customer Support at 1-800-331-0500.
Account not found

You do not have a valid AT&T Navigator account. Contact AT&T Navigator Customer Support at 1-800-331-0500.
GPS signal weak

Move to an area with a clearer view of the sky.

Invalid login

Your account number is your 10-digit mobile phone number beginning with area code. Your PIN is a 4-digit number
that you assign. By default, it is the last 4 digits of your phone number. Your PIN can be accessed from Tools &
Extras >> Your PIN in the AT&T Navigator menu.

Please input password/ Password needs 4 digits

You must provide a four-digit personal identification number (PIN) along with your mobile telephone number to log
into AT&T Navigator. By default, it is the last 4 digits of your phone number.

If for some reason you cannot access your PIN, contact AT&T Navigator Customer Support at 1-800-331-0500.
No GPS data

Make sure that you have a good view of the open sky. Then exit and re-launch AT&T Navigator.

AT&T Navigator encountered an error

AT&T Navigator is having technical problems with the specific request that you made. This can be due to an
address that it cannot find, or mapping data that does not allow routing from where you are to where you want to
go. In this case, try to use a nearby address.

AT&T Navigator not available

If you get an advisory message that AT&T Navigator is not available, exit the AT&T Navigator application and then
re-launch it. If the problem recurs, it may be due to a temporary AT&T Navigator server outage.

Trial expired
The trial period for your account has expired. Order AT&T Navigator by calling AT&T Navigator Customer Support
at 1-800-331-0500.
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Unable to generate a route

AT&T Navigator could not generate a route between the two endpoints of the route. This may be a temporary error
if you have a weak GPS signal when establishing the origin, but may be due to errors in the map data in the area
around the destination.

Unable to login

Someone may be fraudulently using your account. Change your PIN (see page 58) and attempt to log in again.

Your account has expired

You do not have a valid AT&T Navigator account. Order AT&T Navigator by calling AT&T Navigator Customer
Support at 1-800-331-0500.

16. FAQs

Why do | need the carrier’s data service?

The data plan allows you to access nationwide routes, maps, and Directory content from the AT&T Navigator
servers using the data communication features of your device. These services are different from your cellular
airtime. To order a data plan from your carrier, please contact their customer support directly. See the “Customer
Support” section on page 62 for contact information.

Does AT&T Navigator use up my voice plan minutes?

AT&T Navigator uses data to provide its navigation functions. Using data does not use any of your voice minutes.
However, making a call to businesses from within the application uses voice minutes.

How accurate is the GPS?

GPS accuracy can range from 20m (approx. 65 ft) to 100m (approx. 328 ft). Most of the time, the GPS is accurate
to less than 50 meters (approx. 164 ft).

What is ideal GPS environment?
The GPS requires an open, clear view of the sky. Buildings, covered parking areas, tunnels, and dense foliage can
cause the GPS receiver to be unable to locate a GPS satellite or may cause extended initialization time (time to first

GPS fix).

If you are parked in a covered parking lot or near a tall building, it is recommended that you move into an open area
and then begin to use the AT&T Navigator service.

Why does the GPS not work near buildings and other tall objects?
The GPS uses signals from satellites, so it needs a clear view of the sky. Tall buildings and other objects that block
the GPS receiver’s view to the sky may make it impossible to determine your location. Sometimes the satellites are

not overhead but near the horizon; in these cases, the GPS receiver in your device must have a clear view of the
horizon.
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How do | know that the GPS has a signal?

The AT&T Navigator application on your device alerts you if you do not have a valid GPS signal. If this happens,
move to an area where there is a clear view of the sky so the GPS satellite signal has access to the GPS receiver
in your device.

What happens if I'm using AT&T Navigator for driving directions and | lose the GPS signal while driving
across a bridge or through a tunnel or lose the GPS signal for some other reason?

AT&T Navigator remembers the speed at which you were driving before losing the GPS signal. AT&T Navigator
continues to give you driving directions based on an estimate of the projected distance that you may have traveled
at your last recorded rate of speed. AT&T Navigator recalculates your current position when you regain a GPS
signal and adjusts your driving directions accordingly.

I noticed there are stars next to some restaurants | have viewed or saved. How is popularity rated?
Popularity is calculated by the user-generated ratings, averaged by considering the scores of the ratings and the
number of users that have rated the location. A location accrues points based on how many stars it is given by
AT&T Navigator users. When a location consistently achieves above-average ratings, its popularity count
increases. Negative ratings lower the popularity count of the location.

How long are ratings kept?

Ratings expire after two years.

17. Customer Support

Send an email with your questions or comments to AT&T Navigator Customer Support, or enter a comment
through the AT&T Navigator website. We will promptly reply to your inquiries.

TeleNav Customer Support

Phone: 1-888-353-6284 (toll-free, 24x7)
Email: care@telenav.com
Website: www.telenav.com

Carrier Customer Support

Please contact your wireless carrier directly to purchase a data or email services plan, or for general information
about your service plan.

AT&T Wireless

1-800-331-0500
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18. TeleNav Services Warranty

The content and Java application services provided by TeleNav is provided “as is” and “as available” without
warranties of any kind, either expressed or implied, including but not limited to any warranties of merchantability or
fitness for particular use, or non-infringement. You acknowledge that your use of the TeleNav service is at your sole
risk and you agree that the service and the information provided are without warranty of any kind by TeleNav.

TeleNav does not warrant the availability, accuracy, completeness, currentness, or reliability of the services
available from TeleNav, or the service itself. Unavailability, errors, omissions, or inaccurate data may result from
unreliable data due to equipment failure or other technical problems beyond the control of TeleNav, and TeleNav
does not warrant the services in any respect due to such circumstances beyond its control.

Although certain information provided to you by TeleNav may be obtained or compiled from sources TeleNav
believes to be reliable, TeleNav cannot and does not guarantee the accuracy, validity, kindness, or completeness
of any information made available to you for any particular purpose. Under no circumstances, including negligence,
will TeleNav or any of its affiliates, directors, officers or employees, or any third party be liable for any direct, indirect,
incidental, special or consequential damages that results from your use or your inability to use the services. You
acknowledge that this limitation applies to all content information or other services available from TeleNav, and
whether or not TeleNav has notice of the possibility of such damages, and whether or not to circumstances giving
rise to such damages may have been within the control of TeleNav.

Some states do not allow the exclusion of certain warranties, so some of the above exclusions may not apply to
you. In those states, liability is limited to the fullest extent allowed by law.

By using the service, you agree to indemnify TeleNav and its parents, subsidiaries, affiliates, officers and
employees and hold them harmless from any and all claims and expenses, including reasonable attorney’s fees,
asserted third party due to, or arising out of your use of the service and the site.

TeleNav Inc.
1130 Kifer Road
Sunnyvale, CA 94086

Phone: 408.245.3800
Fax: 408.245.0238
www.telenav.com
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