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To address the contracting requirements in state data privacy laws in the U.S., Section GP-20 (U.S. 
Domestic Data Privacy Provisions) of the General Provisions portion of the AT&T Service Guide (including 
applicable definitions from Section GP-20 (Glossary)) applies with respect to all Services provided under 
the Agreement to the extent such Services involve the Processing of Personal Data that is subject to Data 
Protection Laws (as the terms “Processing,” “Personal Data,” and “Data Protection Laws” are defined in 
Section GP-20), and the applicable Technical and Operational Measures of Security (TOMS) are as stated 
in Sections GP-17 (Network and Data Security).  In the event of a conflict between other terms of the 
Agreement and these terms, with respect to the impacted Services, these terms shall govern. The General 
Provisions portion of the AT&T Service Guide is accessible at 
http://serviceguidenew.att.com/apex/sg_customPreviewPDFPage/GP    
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